c e mm w wm e me A e ma we U A AL e e e mm mm wm mr d We mh o ae e e A e W

Emergency roadside assistance |
services are expected to generate //\7;

nearly 2-9 billion in
annual service revenue‘
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chagr ol S90S 00U 1 1998, net of the relatsd van bouicllt,
velaced v tlie wiite il of the conmiiibing debi discousn angd
N Linda auicidded with e esly extingulshini of our
bad ddeloy

Yoar Encled Dvomirer 31, 1558 Camg ta Your Enisd

Diwceurbns 31, 1997

Heveimse
Titof Keveoe. Tutal rvaiue onessod 27%, from 527.1
nalltion un 1997 1o $34.0 anilion by 198,

Duin Munugesent Secvices Kevesws. Revenue iron dews
tnanageinent sefvices inacascd 289%, ham 524 .0 willon n
1997 4 $30 & nitkion 1o 1908, cepreseating approstmuiely
B of il revesue b both g s, The Uicraise sesulved
it iy st MicTemses i

= monilidy fees ffam wirelae custssens due 1o an s
thie stiibier ub syl riiens sisder HMBgenEM;

< ARHY EEC R D add iy Fees e wlitless Cuddosners,
sy we ik S Deghl o earn reveist from withas
costunniers unth tee thinst geuner of 1997 aid sigied
seveiad iew Lontiacs bl 1UIH;

* Runviscun g bees (Eoi enfuuwed service, and

fees feoim new whieline custuiiers i were
] uf AyslEins.

Lisanacs aod huplesmentatian Scrvica. Reverne frum
Meernan aund npleiwitat b sewboes liwreaned 25%, fom
TE L wntthionan b V9 400 35 8 anitlibons s 198, due 1o
turcawd wiik perotimed e contbie G ther bogen o 1997
amnd wore Leanpliiel un terpiiaed dusing 14,

LT TRTI
[reerv i

Cints andk Expenses

Uit of [hata Masugensens Secvives. Cons of ihans

o oaawhes bobeased D%, Lo 3154 nuition
bbb ks WSO8, epieseinbing 31 aind
GURs 6l sutad tevense, serpes vedy, aod B g G8'% of

daih Manugement seivices revenue, sespectively. The dalier
tncuna wim due b e addition of penenmnet -ml

and of fucilitins 1o
growth In our wirehas sid wiscline wpensiont.

CnﬂdUmlﬂdMﬂmmﬂm Cost of
Bceane s aerviies Uk d 35'%. trom
$1.3 il o BT (0 $SHG,000 L 1908, repuesilng

55 200 29 of vt seveanie, Popeciively, wid €29 and 22%
of lecrner and lujdeneyla o wrvices peeiue, napeciively,
Tiw decicase i dullars s as a pescend of Loonse aod
Tygsbetne st ol bt viLES eveir was purbn Ly dur e
reversal of sccrimsd shisd party solvwids Tees tu wilk ot e
Fryuiim sl A0 Dasras 5 winady teveinse, Lodly of

welubc b setibied Fruvn Lhe Canwelionbhis of oo woadract witly
Bell AtLanite.

Subes mod Macketing. Sules snd marketlog eapenses
Wciessed 9, fiom $3.9 mitlicn e 1997 w $4.1 millon in
VUUE, sopomaning 1% snd 1 2% of 10aad revennn.
rospectively. Thie busesse was prinuatly due w sslaies sad
rebaed vusts of Birlng sodithuial sales sod aksrbeling
peosonncl tharbyg 1998 wnd pubilic selations cuss Lcuaed In
1998, Theve iroases were paatlelly ullsct by decreases 1a
salea Conunlssbans, as wel st tcannder o 5 vice piesidan
W 0 geracad Wl adntisbiative pusliion.

T~ J mad Ad ive. Cenmral and wd,

eaganes Increased 549G, friam §3.2 quition in 1997 w

5.0 ouition to 1998, segresenting 129 wd |49 of Launh
veveriun, terpacitvely. T dutlar Hiresie wis dux 10.

* i of ceruln

bdmauctise s related gegw s el Mmlnl.wnln
4 upplicable L % op

* ackbivionn of 1 and gl i the
acctuLing, Bsnation lju-cm_ gl md [T
FraouiCes depar L nll 40 Muppaont ous growaldy;

* the Wandder of 8 purketlng vice presbdent 1o 2 gensisl snd
dabansbiristrstive pusichosy, aid

* suategic consslilig costs lncurped bn 194948,

The Increases wore partislly ullue by & decresss in
enrcutive Dudbuvs.

Ouher Expessies, Net. Dhier expenses decreased 671%,

G $ET9.000 1 1997 1o $284.000 1 1940, cepresentlng
I wnad L% of Wl revenue, respectively. The asoliar
dotiae wik [y irlly dus woibe segayinen of contaln bank
Oets wid capital ieases duu g L9Y el lueren catied rom
e bivestnwcnt ol fudids Sroin vur ndilel public ofles ng
Junse mad puly of P49,

Lwcone Tux Beaefie The ucoine wn benefit of $379.000 10
1948 cassivts ol the reveisal of 8 puiiiun of our valustive
lowaiwe v i defenien (axn ey, Coparal 0 b revenal
of valuatton alluwmice uf 324 aulllion b E99T. We did
Fecind 4 daie o lax uovivkon b P bty due
The utibeabon of stabe st upesating s cany Toswads.
L9UT, we sevonded o madc povbion of $172.000 a5 mee
Liashinen wis conducied W sstes wheno et openatling s
caaryhrwandy weis ol asstlabde

Lot fram Salke und Opesations of Disconciomeed Divisies.
S LT, we crcanded o charge of 529 suttbiun, ot of the
Felubrd tix clled, pelated o the sibe 0 dhie il asseis o oug
Premibe Products iviston.

doas fromit Eoorly Envlisguish af Debi. We ed &
chrge of $HHEEOODH 1 l‘J‘Jﬁ vt od e velnted tun beiefu,
teluted du bhe wille-oll of the tetualabig debt distouns sd
Al conty sn bated with the corly extinguisdnesd of gur
Lanih et
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Liyuidity sud Capital Resuwees
Slce our unepiion we Bave (uiod our operatkng with
cash provideld by of 4 o Ly squily dod

debit Mipeinc g saud Jeaves 00 ca-plud eyuipmiera. As of
DeuubhﬂSI 1999, we hud $21.5 slition Iuahlluudcnlt
y and Lok Mpmrhatalsl

In June 1998, we cunpieted s inliul public ofleiing of
200,000 shwren uf wur conmin swuck, which geireraud
Procenss ul $22.5 million ww us, net of the wodes wiiier's
discuung s other ulfcaing costs, We wacd appaoaliniately
34 4 bt of the proceeds W Repay owr Baik oo sl
BL6U,000 fur b rciuaml prepoyinent penally. by July 1998,
whwe Gpsderwat' - of o lnitkal public dilering encsced thelr
oves-slolioiesit b Linder te over-slkotnien aption, we
solil et atdicisnr) 315000 vies uf vur conmon Muck,
genarsiing sl pioceeds of $3.5 aulion.

In scuatoat vo the 34 4 mbion of deld repald wish the
il of U lial public olfertig, wa repaid §5.6
btk and $ 5.9 nnillion of oibey bank debt s capilsd
o obligathans ductig 1998 s (499, respecalvily.
Adsatitially, we uved 514 miilian sid $2.3 aiiiun during
{998 st [999, iapectively. Jur tie purchuss af capitad
ety Mgud sultwire develoguuent. We s ipte ust wat

eved ol apeqcding b capltal 1n b345 win
ot durking 2000, althumsgh we curieiily Rave o
el © jor capitay d

W have o tiie of crpuit with 8 baak eyual 1 2.0 milkan,
witiCh 3y puailabic Tu aees operating seeds. [he et
e ony sy borrowed under ahix Hox of cedl i equal
10 Ui bank's paline rae & L Gnic, Iwd OF (Ies auuih
Libotsr vate plus 2 258 per snnum. The fine of oredit
meturas Agrid 15, 2000 sud 13 caltareraliond by certatn of
our astets. As of December 31, 1999, w0 boesuwings waes
ouinsnibing oan the line of crediy.

W alec bove 8 32,0 mniiion caplial Jease Jing with & baok
which iy availebds 1o mect Capnl acquibbition noeds dhat
acise fram oo business opaasiuas. The lnteses ouie
i Lipital Beaaed Bauder tlve bease b s equal v e bank's
cust of funds st U 1lme of each lesor. Separsie leae
schedules are stgaed frunt dime w tine, Eah fease
sihedlle i collareralised by e sireis dhad are belag
deased. Each bewss sy Lo own enminatlon date, sypleally
36 momin. As of December 31, 1999, $582,000 was
Suinaling dl i Capiisl feasa date.
WC syt iat s eid ey 0 Macur feecarch, developosend and
ol [ by $10 ol w expad
[ 7 pm.luu uﬂn gy, '1 Ius wilh lu.uln appiosinmtcly
$13 sntison iy Laals e S0 e Capilal enpoiaiie
aeuiteients. We ity st iredse pur capliad lene e o
Jhosmawce thls inklative. We beliewe 1l our pemaiiing sl
proscends liu oo nithal gasbibc sdlcrng. e gerved dbed o,
wpectsticun sl bease Riacscbig will be ssdlbcless 1o Juad our
Miticipratend wot hlsig Lagibkal sseocts, sestatch siud deveh

developed Wilernally and by shird pacties fur od producibs,
nfucenation sechnatogy (IT) snd non I seno.

Wa prugranuued and sested ol systoms aixt inselied sl
upgtaites noceysary b snake thiens Year 2000 cumypilan.

W spostt wtanat $400.000 1 snake vur agsteems Yewr 2000
compltanin. As m reslt s oir Yeas 2000 readbiess wilosta,
aur produdilon saenn, IT aysiems s non T sysems
acceshully dhainguistied wenny-fed cennury dates iony
swentieis cotury daves o0 Jasuary 1, 2000 withaut sy
syaean lathures. Huwever, we sie cott ity s uwnlilon aur
pysienas thiuuglont dee yeus JOUE b ennue that wiy faond
Yeur 2000 nustien 1l ey w0 lse e wdilinsnl proingaly.
Deapatte thie fact tivet miaidy congandes’ sliwate Wi
Eusrganer eI e cUNEidly preenling nwenly-Ting
Cemaury daies Lustoctly, Whiese cosngranics, toshallog ua,
could exper terice lein Yeur 2000 prvbilerns.

Rucuu, lasurd Accouniing l‘mnoumemeﬂll

of Fisancist A durds No. 133
gl Na. 127
n buesc 1998, she Flnaneial Accounsing Soundants Board,
wi FASH, bauca Sunmum ul Fusanctal Accounting
Stacsdardt Nu l] ‘A e b Derpeative Listrummenis
anad Hedging A bFA& 137 evtatital
wnad sepurilug stancands fug derivative Noawied Vst uments
Bawd Peddgiong activitbcs febebecd 10 WMo doulsusseiiny 45 well 8
wuher hedglug scriviies. Bt equiies an smiy 1w recogile sl
therivatives 53 elther saoly ur Habbfities b s statcismnt of
Pibuisclad puslihias 4wl b L =
walue. ln )nme PU, ahe FASH hoved Sstenwcrn of
Flisctal Accowmiog Svandaiats No, 137, "Accounting fur
Diertvaiive huguscits ad Fledging Aciviiies - Defasrad
of the I:l(nulu- Dare of FASH Stascowar No 133 - An

uf FASH Zaas N 133.° SFAS No. 137

Geloys the elfeciive date o SFAS No. 133 0 financ
quasters sl fissclal pran bogliviog st fuus )5, 2000,
We da just typically eiiter o srageinenis il woult
Fubk undes 1he scope ol Stacmcnt Bu 137 sl ihas,
ipanagemen belleves it Suemant No. 133 witl nse
wgutlicanly aifecs oar faveachal condislon i 1oy
of wperahua.

Systemens of Posltion 589 -

L Deceqiber 1998, e Aiuciican lnstituie of Centifled
Fubdhe Actussst sy tvwmd Satererd of Pusiion 94-4.
“Mausdificatiny of SOF 972, Suliwae Revere Recuguttion,
Wil Reymet 1o Certains Trmaetbonn,” SOE 94 9 wsenas
cortales parugcaphs of Staternci of Pusttion 972, “Sudvwine
Revenue Recogninum,” 10 vequie the spgdicanion of &
Foabdvad (nethud o stcutining b saltwae weveine whe
Lertatnr Loxtiiions axi. SOP BE 9 alw snenads Suaeicut of
Pontvion S84, "Deterrad ol e Ellecitve Date ol o Prowiston
of SOF 97 27w enterul fie deternad of 1he spdtcstiin ol
certaln passages of SO 972 provadedd by SOI 984 duough
st b yeuis Beglinbsig oit OF bebaae Mucogs 15, 1V AL user

Wibtbatlvr, capial caprruditurcs sl my goteiilal oy
dwipibsitions dhougle sl Jeast U deoad dweler Biarha. 1n the
vl b plaasy O sunpiions Cluags o jruve b be
Lsaccurare, wi U we ¢ any unpdaiidd wgquisinh

of Luskpiesses of asstly, we iy b peogelied bu seck schilbonat
e ol capital Sonaces ol sblihoe copital ey wlate
putdic s private syuily sl ety Qosings, sale of
Pt M s iyl ONbser ik iy danmigemieiny.

Year 20tH) Capalslisy

Maniy cotiontly Wastalled coupsitier and Solkwdee puinjucts
weie Coceed L0 AU onily e dligin e kes U shic dhale dande
Birid. Tieese dhate coe Bckds serd w scorpd four gl enabes
o altstlyguisdt Bwriny-Hiest centuly dates fizan fwerdiethh
centuny dwies. We une ol -thie-diclt aind cusionn saliwae
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ul SCHE 4 Y wve el tlve Tur prsiss suns eaan ed
i o Dl yeans bcghantng alver Mason 15, 1999, Ealier
syl B praniiad, fowever, innos tve sppbic atiun b
prabilbived. We tichieve SUP S8 9 will sin jiarer lally Lt
s Tt statemwenls,

Stall Acevunting Buliceln No. 104

Loy Dbevemnbrs 1995, e Sedwnticn ant Eaghange
Conptrppabons stald s cleasrsd Stalh Adonaning Bulletin Na
10k, “Revenue Hevgain SAN LTUE provibes Intejuetive
gl Lk i
tewwonie 11 At dal sisbeuwents SALL LUL w
Heranm tal datemnents b Later thian bhe ses b el guanies of
2. We wir canirndly teviemig SATE D v atetrinnie
sliat Livaprs b b aniy, 0 il s ol SAS UL will Bave wn
n Mlnasac bal rnbtivi el gopdts o Upretations
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SR I P INTY

;. st Acsunuslesd deprpslanin

',‘)!MM BSOS S

+ Sofiwaid d-vq«-pcmu mm, it i -mumhml‘

i Ool.m e lublllllﬁ

Yeaceabar 3k

m. il Sl rqutnlﬂlu : P
Sheut poya Wivastmnty [ umm ammlh\ - :
- Aevuung ey el 1wt of nllmv:v ol uwmmﬂ m d\-l lﬂ} lﬂ 1% o IWI. i

+ sevptivaly. lq'duuhl-lul
Uil prvwoue RRt

|'.l¢|pbllli it ohoer 4L

Pm;uu] mul -mwmﬂn A conl;.
el !.“
l'umuuu o (v A

; lpm!uﬂﬁhwwmu
M . i h

b |

Tiral pevparty w e,

g -serm !avoqnmm In ‘u-lh!hl-lil Wqﬂ!l!l
Dclenims bewe o v BpI,

umuwkmu lﬂi wd !Hhm #m-u lmm

Actamnis vuuw H U
Paygold sebaanl wcrpuns.

!‘aqlnr ol il oy -

. Qelerrod puniravt proeriug
Tt swiumet Batolitiva
Lxml e plepn; Y
o Lt leose pblgations, i -at;uunumum m-a
L ol Mabadate L pas
" Conunltimeiins sid mmm“-rlu {Nnm 7 ull ]1)
Stowhhwkivey Eapadey (Note 4): ' R
Prefrinet stk §.000 par vaton; 15,000,000 shiosy amlminl‘ '

axnin L o ButuAding

Castniont ack, 5001 pov vadons) 30,060,000 stuces mllmuvd, 14,184, IH md
10H80. 353 shiares bvuaed ot Divoniber 31, 1999 pudd 1598, lqm:t"dx

Adsbitnal paul by sapity '
Sk subsnpihun cecrlcatda
Accnowlsioi deid ol

Torad s kbolders” equity

TS
3925 |
e LE
fLuses) ¢
JLHA j




" - -
Year Ended Pecamber 3b. -? E E :.'-'.,
-*‘ew*-'"m'“ oy F1 ey - orage i & 3 R & el
a1 e g L F, F 3 00X
Ddon-p---u-nm wrvps - s 2 an - 2 ax (1%
I o - " e L e "
.WL'_ Statements of Stockholders® g R a a - & -ﬁ
f?qWé I . . » forgiont U a 2 .
g ity (Dehc) g 3% 3: H 8 43 &
i — ) M“"‘“W%m J“;"d‘.’" "u - m-z i ' - [ ot
gy H00 4 o B “pmas WT'*WWW I
BALANCES, s = R N SR i ik
Decxminer 31, 1996 - : 3 N
_Dwqutubmwﬂm r

£
£z
5
i
i‘
T

L\ g £

D Setes D Ewal B
. Conartitl Pinburrsd .‘hnt&-

Euudm oof stach cqionw,

¥ hundmcst el il '“""”-". SR
y hmﬂmdmlnzmi:_
i {los) Brony wwkwtng q»num }
o e onnne eats and mnmdnw lnm H
- Bt g snery sane (it 1. ‘a-L‘.s-.‘..u

£oT Net bworne Qlosd f-mnwmmu.‘wmu,uq
' Mvum:nd«nmnn e 3

‘;‘Miultﬂu vk wmn . F7 s
T pun priey wtlm{mrnl lell l)
1N I it B
BALANCES w
" Preober 3), W'll'{ T
Divklu.th wervedon’ [
. Seabey [, B anndd | L«m‘ilm
. Preteami blM
!uumu o g M
Fot s oty Tinbatal Public Ollelln..
1.t ol bt ooty of SOG4
(Mmlslun ol poctesjnd uml\ :
Mok viuneon o
R Cmvnmlm ul apyaMy
L
. I.ummu of can wok .
. Enuptoyve Siack Pury b l‘lm
&t bm'fs«dm&mh-m S

3\

XL

i

TERT

! an|0wmuddhamtllw;dﬂmmmﬂw '
hmnmmmdmmmumwm 'MN

‘”

¥

em u- ...u........,._uu il
. Can fre .
L Lt hi)

Lok
oyt

BRI T KY

Dhivictundds s risned . Sethes 1‘1l ﬁ and |’ nmhlwﬂy Mﬂmt:l- '
ﬂmv- by p:mu-d Huh, -

s b m'._m L ;.m_‘,.

£ Rt b o) et hane o o opesntogyy " 4+ 1 B ppE : v ot Kok v o4
bdlm ;amudu':;, a:::: (N:n. : "M » ! ; w! 20 pris wijuamen G
; & oali e i) e "‘:::,::::':&“.‘:.4'
o ke RIS ._‘- o L
L "“m ‘ “"“ ‘ ,"‘“ S L T Yan et selaind W dticualifylpg
L o . duspualisons of tonunon sack
- | I X1 ,Jhi-l.m...l.ﬂﬂu..‘ , Lo 1 Restemuit of taatuy ink
| ! 3 mlzlL.mi lull__ﬂ.lmll.?l..._ o Tt e Nevbienw L -

Nt b {hona) s wiark (N 2% ; ) t . ‘ ST BALANCES, w ' BTy
';_AM!-. o i st ot oo e .»u_-....-uz....u.d § ol 3 ﬂ;fﬂ....‘. 31 YO, . L Dicveantmr 31, 1608 JBEGIAY 10 4330 ;

bl D i s ii . — § WAL Ly P R T bnake of vininon, o S : L

) . c . I stk sl Evmaloyee '&w-l - L .
Sh.n\ uw i uinpuiulhml wianwm ﬂlu] pr xhqu {botn Z'I L o ) ) ) : Putttse l‘:m i AT e S
T b e b H"‘"'”M"’“J‘ 1038000 L B4R LISIAS, : Exesthn of stk iptioss. C e ]
.-.u.uihml-- “ d.......auh.._.m.»_.._r‘u. cdni i _‘.._" .:.'.J. 10,889,000 [0 30355 BT6RRG _ ! ' Sk & (R ’ '
: o e X ) b T R U T
! . . ; PaYericin ichylvad
_f T ooy 8 N--m 6 Eovane at % e an bitngel part o rpnu .u-aulm»m‘aL ) N " Net oo
PRI " T PR Y st : — BAEANCES, &t
Uhrevaber 30 08 LD

SR

The avcompamping Mowg 1o I*lmnrhl :uulrmmn Wk a0 rateysnl Pt of Wiy sialeneni. ‘ R

ety - -y " oy —y o s oot i e

20 ]




{¥

Mmmmula 168 e il 1o bwmc
- peswide Yy apertiing, Walyies >

l.l?
Metonnis r-muhh
"y Uit mevginst -
» Prepabio sl uthar

f'o\uwbmmulwmu G

Procerds from tnhd pubilc atbelpg v mﬂﬁmmm
T BRIV T PR R S -,

| ...Luau spbaued 10 intal bl offoring . -, e
AP s 1 17 pmml-l by e bl Bk sl

Supphwuul dlschouniv of casls flow b Gupuation .
", el walth U b poblid B kvﬂ-ﬁ..,..... _L__._.L.w
Lok iehel At lan (0o Beahid G G000 ol i i il
bumdu-uul wheslule 0f Boorsal fumndoy s ngulog sty <
. Mivisizeds pvivnd o Seeter LD K s F Lnovestiie I'utﬂml ek it

B Lw-mumhwm-nml»jﬂnhlw‘buw o )
e ppheeg poleg tvivibie
& Bty ssiied with seplisl e,
o Saavenban o pesferied uch L
. Gnvennlan sl wapsnls
- limmuau of wepnwy Mush_

eq

Year Ended becesber 31k,

W
{1.298

517

(284)
53

« «Puni‘l\f of o pamrheiabl {i4.559)
Tl Of Lavasinuty by toarhasbly npliun o 1500
e Aeilopend Sy sl ) 0
oo [Nah vahy pend b BT mm (3510
Cohy Ilnyn Tri Dsnenclgg wcyivisie; :
. Prourody rom isuinie of ey paydah g -
 Frhipl ot o s iyl " -
{1.870)
)]
s 4461
Sk wlw.rlwam |-aymmh wﬂv_ﬂ o]
" Putvnts Khicagh evnjopns sk pachas M3

(1.912)
10,266

l}-

-

S S P

58 i i 3..- |- J— )

. T vyt Nutes tor Fuinotint Stueants it an Lyngral puet of thest asteniaits |
- A - - - A1 1

I

Covt oo Koot ot uf el .,,....u,‘__....;..._..._...n $ IS L 102 ;.;.,: aad.

430 L..__- R |1 — i Md .

Ty ey

E

Notes to Financiat Statements

10} Nivganiasdion, Business wnd Lisuiauy

SCC Cunmmumatsons Corp. (the “Cuonpany’) b & Detywars
cugaratian. The Conpeny b e bonding provider of 8-1-1

Opa i supparl sseTRs vl 1 bl ool

canvien {TILECT), comgrotivive focal exciuage camten ("CLECY),
winehas Caarbery aid slabe dam) cal guvenngiess b the Lhaled
States. The Coupyauny snainmes s dacs wirk fu cruliics §-1-1 cals
b sttt thae npgruipe e publiec sdcty wgeiny will acuree
ol threly Uiftnmation sl e Cullers Mieauiianion el

b orkas. bt isckeithons, the Cosannsy bomms Ha 8- |- safiware

ip fderiers that wisl) 16 Ruasiage thie deivery of 3-1-1 dasa

P, ServiCed M g,

(2] Summary of Significunt A g Pubicics
Ogperating Cyelw

Aty aam fhal roatedl 10 - dend by Cutteng

aorts el Babilifict ls e w ooy Wy balance shorts, snge
they will b Hyuideiod I the niel Gane of Ll
Coplesion, aldhumghy s Haay fequike Ruse Wian of yes.

Fropany aud Equipmmt
Edeyurchations uf propecy sl equigpend (3 compuiod wuliy thi
stralghi- S il uver cuimased wehal B ol U 4o Bve
Pedrs bl Cauny Dasul sl sy v yoass bt
P saitare sonl Bniusis anad toe Hie of 110 b Jun eanchubil
bawytovesneins, The costs uf pepairs aad puisusuace we
ol Wil SIdCHES W el Wit e Copitalized.
Llepess taa san eapesie sutabed mpeuxtinaudy 54,588 000,
4074000 wr 33,395,000 tor 1he yeary prutent Docendoes 31,
1489, 1956 acnt 1997, cevpecaively.
Sultware Developminnt Comss
Ttae Conprasny capn e canis of o
wavware uidil wetlundugh o lcaibibty nul-lhl-d u‘d
+Cugitalides A Kosts wwterd Jroim that Unae winll the sofiware la
evatlabde for general sustomer srives, Feciuwhagical ety
For the Cutsipbansys Comymiler wltware ot 16 bastd upon
Hre ot bt ool dhac achirwesmennt of (4 A deiutiod progran delgn
dor ul Bigh 1k develognin Baon 80 Q) cumplction of &
swandinig el Comta of tiajur Sidsak et B exbiling
Pausdu iy Wh itk Blaiket me Capilalioo] wiiile fouLe
Miabirumnie of eulafing #iadacts b Lhaiged G enpeing
wcarned. The estabiishmucin uf bechumiogh ol fesstbiliy amd the
vagubing woesancol of Hw feameratliny ol ;quulum cumguiey
Wt tevch ot peyuires Jbgancrid Ly

Buweous Recogniion
The Compuny repacts ravenue basnd on s rwo seymecsts, daia.
PRt MVICH sl Hooises sl Implesenialion srvices.

Heveru (iwn due wuncgonson sepvices 'mm-ly mmhu
ol & v g b maxd W Pevenuc.

hstded Lis datm g Scrvices ly bhulos & pOR-
priii g fox F Hoe desigo ad :nwkmmmluu of de S-)-4
088, canvchion of st cuscamcry duts € the Camgpany’s
Hysioi, hlrkig kil teakiviing of prrsoedsed, wd prher cuss
Pesgabimad 1o guepane bl W peocealag OF Customes s BNan-
BLarviyg bory s Secogabied 06 the pATOebage-0f- Lstipleton
meklnad v Uhe Juriad yeguliend W pedfanm tae iy 108 ot Y
[ pq.um Lot U prucending of custoinws thica, The Conpanys

by wilerw dor & iy sexvice e Lramed

v the m.ndnr of wl.-:ull.nn ivcord uiuler uun-g:mnu which
b5 recpganacd b Mg pesbdd Lo which Use selvioes me reindered.
Dlatn siasgeswend servicos mmvonuc shi vy tnckale oo
froom eshascd prighacts wid wavices, whikh wuay kichuls noa-
reourig aslior monly oo whidls ae sejpusatzly Malod b tha
ot gt sl ane fucognlacd b fle pediod b wiidch lie sonies
e prorlirnved.

Revenue ebaed to softwane Bconse leey s implooesuation of
e Compunys $-1-1 systemns s custumes Wi b srcogelaed
aniig she pencilige-ul comgpdetion sctiinl Locase the
Cunpany’s sultware requires sigrpficass mudification bl swch
custugpwe. Such Contracts Wachide 5 boenr fee fur (e use of vhe
Cusppaniy’s whware sl scrvice oo fur Ui Gnstablation smd
tustuysraiusss o 1t st The Company’s cunts 10 Usiall ke
apstenns inckude dipect kb, Curd-party oe o ad
Prlsieianicous expensns. Suct cous s chaded 4 cost of
Bckings atud Muplenss Hatke bervico.

bt apipatyteg tac porceniage ol sungpdelbon thechod, severne pnd
welaird Lot we i Lased o U p age thad habmar
houry o Lo clate p w ot J baliar fumirs
Rrvesuse recogniiad i sxcess of ansouwnis billed b celleciul s
suriatlhocd soveimee arid assvasis Lidigsd 1y sacess o mveoua
woculzod wv teflevial a delcocd condnacl revenue b the
avcuampanylog balawce shee. Vi Comypany recogitees sy
businegh o muiclpeaed hos bes Ou Rk e pruces when such,
bkmacs wre detoriiu) so exil.

Rarveywm frons lecyic st Bvglomeraaion wrvices Inchades
CUMURIEET S | Ve Witk 5 Revaogidzed racalily wver e
nkalind oamract prerkod wi s straight-liw Busis, Coas relsod

Biad et iil weitln neyr B RO Gt Ladi exteniad factun., |
Dat et Lo (0, et baiskoghiat eatbility, wibcigated e
s ioveina, estlivtod costrune M sl clges Wy soliwane
sbub hastlware tenlmibugy

Capitalierd sitiwae (ata se snwitieed ui a product-by-
prociuct bash. Tiwe wisurad anwatbeation L che greater of the
mranAnL 4 il Ui (4] e 1uih et Luaici gises roveie
b a ol d congiaics 10 dhie Gitel G cogpent dind sl uawd
Jutaae ey revespue b thas peodue d, o6 (b s s syl lioe
Dt ok owed Ll fonsiabivig otiiided evomosnide Ul ol the
Jurunt wisith by Gypheably dive yoirs. Adtamt)ptban oo

Irl Hu cajlialized sl waie Loola (siod o ik bieaicly
3229000, FLAS 00 want $ 1R I (1t pesns vaukl
Dhorcans 31, 1999, 1998 sawt 1997, sespmasively, acud 1s

Hhaa i
Banpiicus aL AL Wiy B Ll sarcaiwins o sgenstica,

et yhoes mivd Boaguas aad

140t 0l alata aagen

[ it reveimic e i baded i o of Rriaa
mid Luprbeiner sashon servionrs My the sucoripeiy iy sletcmcats
ol Upecialhui

Cuncesuratlon of Credin Riak
Fusati tal mistrutnnts wikchs poientially subiject te Company
1 cosaniranbons of cicdit ek we priaily cah and ceay
eruivalenty, s uus ieceivalde sad ivestiends by

gl gradde drewsary binids sond tonuneiniel paper. The
Conpassy uskedainis 4y cashi Dabowies 1 thie fum of Dok
etbaad BegHnlls, iuilwy Whhel ACCoML, Heay buds and
Custbhincrchal paper Wil ofigiial itatuiibes ks e IMUeky days.
Tt Ciatagrasry’s depandty wirl hivestumots bie with Hoawid
Latiiatiuns that G wgemicd bebiowes sie cedinwontliy sl
wessnwnts wr bigle goade. Ve Company’y scemants et clvable
e Rt cuslonuy Ll ave grivially scheios

selviee quuvkion: acvandbgly. the Conipeany's womie
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we ’ d in the ick Indusiry.
Tiwe C ? Ipad {Noie 10) i Gy
0% uw mamcww-mmm #aof
Deuimbaer 31, 1999 wd 1998, anpectively. The Congany has
00 sighificad fanascial sy aineins with ofl-belawe bt sk
of sutiniod Mg B, sadh s Madelgss epcbuyge Condiacls, opiion
CuaMdatle OF GUTKY Suithgh Culvency hedgling armmngesesus,

Ressarch and Davelopamd

Resemch sl develoguest cilones conatar of saiaries. supplie
] other pehated conts. Tiese CnLs e exjarinetd i 3cumed sod
socaial sppronimaiy 55, 8L000, $1.376,000 mut 3736000
fur e years siwbod Decenbes 1, V99, 1945 saa 1997,
respritively. These custs ane inchacied i cust ol dais
Murvagenaeti aervice s locssed Sonl dnglermenial ko servicss

Incon Taxes

The Company follows Siatenneid uf Flnainial Accoundiog
Suaytards Mo, 109 ["SFAS 109°%), wiich reyuiies iscogaitiun of
dcfrapnd lcome: x askets sl Labiiics fin the eajtyiml Rt
s Lan Coeipueioes, ool o coacted L lews_ ad
vempanary (B rin s Gt wvacin T (lriseactal s Tiag apid Las
Bl of ausets wvad Balaliinies. SFAS FUY ulur recputies pes, ogradsion
of dleferpma Las ey for e sxpecsed Buturr tax cfleog of e
canybuwaith aul tax croilil casrytarwshs, Delenod tax st
e 1hess aediunnd W dociiws] ecesay, by 8 valusdion slfowsios
B e wnsuinit of wary tan ooedbla whilch, un 8 nsuas likcly tias
ik sty M tiop Expihoid 1 e aeadiacy) ot 6).

Stk Based Companzation Plans

T Camsrgoaary agaives APS Opsbvicss No. 25, “Accouning foe
Seik bswend (o Egboyoes.” ("AFH Optsan No. 257 0

hauspairment of Long Lived Assets {hwa) per shase Is deserminod by diviing net incane (ow}
Tire Coungranny sevhews s kuyg ved suacts For igpabfient balde 10 dukiders by the weighied serage
W LVET veiils OF CHhaligics M CICLIs LM GRS oa s the ovanbier of comumun shases duustasdlong dharlivg cach peraoal.
catt ,u.. Mttt 1 s mict iy ami e recOveraido M bt Diiloted Income (koas) per share bnckida Ui dlicots of poscntially

J custs fluwa. by ok e o) Hoar thc fasvabb CONMIMA seock, Lnt anly W ditudive (1.6, & o jroe shae
eacan, 3 soy, of the carrylng velue over G St vaher O L fung- & amver reduced]. The ireasury ok asedusd, witng (e sworage
Hved scss. e of the Companys comunon stock kar e ponkod, b
Easntongs Fer Share appied 4o clriisbenr bbbt frown wpans and warais. The

W-converiod it b asad fur cosvertibie sscaitia. Posenibity
Alitive CouvAmsl Mock o dsad weie eniucded frons Uw
caliubstion o difuiod o por sase becelon el effect B
anstiiutivy socabed §OBS, 74T, 51,000 st 298,017 1 1999,
19594 aiet V997, eespectively.

Tine Conpuny puereims bt wwd dilwisd saroing o ks per

seate b wttambawe with 5 of Fuavncia A

Suamtards Nu. 126 “Eanvigs Pee Siune™ {SFAS 1267}, which
) aaeds foor coussfuatting wd y w bamic aimt

dibsied catnbig per st Unuder sl Shadcmen, sk KT

10 s ot caumpuanyling of upersuns mnl e atcusncling i Ma stuk opiion it ol soch Baol A ezcuncillmion of the awul b used in computing per share nat income from conlinuing operstiane
nchuabe devchupmncid Couts MCuiTed o part of e e . st s fur eosgpryoss ol ducas. The Company s fuluws;
pcdearracit veadcr Heotaey atnl gl i s ackeiguted Hur Qb kesue paevivkus ol Swieniced of Fuasancial Yadr Endad Dacdsbar i+
with the Conpuny's customen. Actousnbing Suasdands No. 123 (SFAS 123°), "Avcunniog for 1
e N ) i o aa R R A i Tt AL B
Cash and Cas Equival bu-hh“::'C"ﬂwm::h':;.:-:‘unq:;.nuumhm ; O AP u ._.““ t "i e
Fod pratprses uf mrpoiiing cash Bows, casty sad caih s oy (Noe 43, Nunweraior - B ~ . i
N hadhe ghidy Mgkl farveslaicins Wb origheal thatis s of S0 Nt incane (loss) Srom sontiuing qnullum b
ahays  best . bﬂmuundumlmnlrmnmlwmdluquml”“ﬂmm
Use of Esthminias ) :
The prepanmbon of Bnancial Kssments bn confurmity with : Dividersts on Cwurquc Preforrod Scach,
germrally aucepiod accuuniiig PP ples ryulics Hasugeinend Cranuninn stioch wraih il price sdjustemcnd .
0 neabe eul ;ﬂl e “-.dm :Hl“ Numnmﬁwh-khmullcm]pumﬁw ot :
! mivets o il o il W v PRROEE
T e e u.”:rh‘"(::;. um Wil (Im LA...I )Aﬂ.ﬂﬂ. .IGMSM
stmcnciis, mal Ui frpuolted unuuads of rrvosue Giul gnpeomes b * gt e
tuasling the pepraiung perhul. Actual resuits cuuld dilfer Irom. Weighing wvmaae o sy i
whisr exllnkates, pumnhmur For el Ly Tus per share? -
Fair Macket Valus of Financial Listruments |- Camvnaghily Prefenwd Suak
Funuschal bnirusymsus nchule cmaly wad coly sguabyiabanty, 3 Wielglwed averuge oo shales wmmmu
aic el e, aLiimad de oinl it
¥ Lhptors hsund 10 suphiyoc
ohitgain. The canybyg ety lu Coh i cah equivelons
i anuibs poteivalde appaunioiate Gl (k) vl Lk mns Putable conmniogs sk survant
of $he s wnatiuley of Uwse lestiamenss, The e vehae of MMMWWMMM
e ae o Wik Lo () owrvens gucs svailabie fos dela . §
weithy adanolar SRt Ruwd wcuriies, sial & Oveanter 3, i o i
1999 wd FEP, appuuainoutcs Une canyig vadue a o
1 o M PR E = ¢ . Incasne funs) per cominon share wat comguited s follows:
Thie Compasy’s trveatanciis ls Gy juag etk delit soouriiics s - L ol - R SR L e .
ahassilon ws Dbl tu amatudity aied we Conbed o dhe samorilcd - E ‘:‘ 'i E E E - ’ ﬂ.nlr v (L) poy M : EECEER
cont it Thee boesaseonn b thye follwisng velue ot w " La Lo 3 Lo (hes) por shavs Gom contiiulig opsrsikon !
Deucrbeer 3, 1959 st 1998, ety : H L) 3 > 5a E bralure ssirmusdinary Hwn T,
o g "o -1 | by g sz D discomitiuand cpesationg . .
L1 & » B » U I ¥ e
2 u ¥ [ e % Luna s shuare Goan extrmadisary leg i . LA MV
- - “ ¥ LC I § - ut
r‘m'" A'W'!HFPM1M"'F"WW Wummﬂ?’r"mﬂt!m‘ RECRa < Lt Lo Attt o R i L et P S ST A D Banie "m“'(' u;’-' ber shiary bt b LR LS ! .
y - ted Dk {lus) f=7 o] . - [ Y . ’ .
AR wht: [detn Seiuciben, pratiubeg with 7I6 006", $E3T) [MELLVIE IV ELLL U YR FRLLH DR o S e
S me.:mo :Lua Sesu .:ln ::l::“: mwm . ’ ! ; BEIT000) -3 ‘ §2.53 Bl lucuotbe (s} pucr abuare iusn contbusng aperabions . i $ Eﬂ.lﬂlf ; §0M 0 0 B0S
L Secrunites, . g : - - S ™
[N o plwer ot year duspi v yeap . L . h z.oﬁi.l-l}ﬂ Lo 330 k1T . U2 B Lant peu atvaat Siau disw ctmtiiad Lpwnations : SRy L - R X ] N
i e G o Pracvatcr 3L DY a5 DEHSROU.  RTOH0N_ TIGINO T (ZOUO] § 9350000 e i i — oo ey =
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L~ 4 of 11 iad A ing Siandards

No. 133 and Ne. 137

e e 1998, toe Flouncial Accounting Souutanis Buad
(FASH") psueut Statesnena of Financial Accoumig Suadards
P 133, "Avcounting for Derivative butruncts sl §aiging
Aciviin” {SFAS No. £337). SFAS MNu. 120 estabibislen
ccuup g i sepuitling slanbards by derivative fwciad
Bstruanc il sl Dodglig sctiviiies stieted 10 thios Luaragesiy
o el s saleen hetlygling mtivities, [0 requires an emiiy o0
acugaiae sl derivailves s ehiler sscis ur Malidities s U
prarcanerd af oo el prosiion Sink st e Die Rodduseondy
ot vadue. b huss 1999, she FASE bumd Seamiin of
Fisnbot & Sewsubasds No. 137, A iny foy
Dhibvulve hluuuu:nll aand Heudglaing Activites - Del-:u-t of the
Eiteevve Dute of FASHE Staewont No. 133 - An mociuinens of
FASH Sestement Nu. 1337 ("SFAS No. 1377}, SFAS No. 1H
dhlays thae cliccive tatc of SEAS No. 133 w0 M quasieny
il fewinctal yean begiting e haie 15, 2000 The
Cumgatny ks nid 1ypically vislef ntu wTaligeduits that
woruhid Fulk wnor the wops o Staseuvent No. 133 wd dea,
Jnunagernca rleves It Scacmens Do, 133 with
sigudiicantly alloct i tancisl Cswliti and PRui

ol L rad s,

Sintamens af Vositian -3

I Dducesabur D994, the American Instiuse of Conified Pubiic
Acsunsins baed Sacoen of Posttion 98-9 [7SOP 54-9°),
"Motticaikn uf SOP 91-2, Software Revenue Hecugnition,
Wil Respeat 10 Conatn Trwnacuus.” SOF 3H-9 smesun

o Labn pasagt st of Staensens uf Possion 97-2

SOF 97-27). “Suftware Revenus Hocognuiion,” tu ioyuire te
ajrplications uf 8 restiad treUvod W scvooikliyg fus wiiwan
reveoue wiice certabn combitions exta. SOP 98 9 mio auwends
Scatcascad of Pusition 38-4 ("SOF 84-47), "Defecoud of
Encuiee Date uf o Frovision of SOF 97-27 w cataad e
delerral of b applicaion of Lerealn pasage of S0P 47-2
peuvidcd Ly SOP 88-4 shreugt thial years hogliudog v of
beduae March 15, 1999, All athier pauvisis of SO 98 9 ane
eltoctive bor ansacnivie extcrnd o b fical yeers beghlinuig
abrer Maccn 15, 19594, Barticr mlboption G permiited, huwever,

Tiecarmius 31, Miﬁ

Aoy Canveum of L

spplicasian b profubited. The Conpany believes
SOP 989 will it rvaaterfally Bigoact j6s francdad statesois.

Seall Accousniing Buticiin Na. 181

Lis Deevensbors §%, e Seviumies wud Exchiange Conumbuion
sl rebcased Siall Accomunhing Buticun No. 101, “Revene
Rovogriion” 548 1017). SAl I povides buenpiciive
blania ves 4 Gecipibition, (sewanation s diskaoure of
aevciwe b Rl waiemcnny SAH 101 mu be sppbicd 60
Jusasiciad statcsiornts sms bater fhass the seconud Nuwcad quaia of
2000, The Company bs cutminly reviewhag SAH 101 40
detctibive wivet kppet, B sy, the adogaions of SAL LI will
buava i K8 {lomackal poslibon wud sk ol updstives,

(1} Discontinued Ugrerations

O Jux W, 1997, the Comnprany sl the net mocts of Ha
Peenisr Prbiusts Diviaton. Tive sale resdieud v net ks of
$2.002,000. Tior st ks of this divisicas aie abided b the
stasenienns of uprretius o s om operaks of dis wbioed
division. Revermer liom 1l division for ihe ile wooits ool
Tt 36, 99T was 35 785,000, Pt wsacs Sicin operatbsg of

ik (visdan §0tabes] 3226 DOD aot $5T6.000 1 1999 s 1497,

reurtively. arntd aie prevesued ko dic Cumyrany's Boswial

" 2 ket Jiosl upedstkons of dis et lnsed division. The
fuma frnen wiscsdweed opeeratlons b 1199 ioulied fon: Ol
chossout of gracl oy winld Ll of

0 i Cusigrany du wqpuired Hs dtivisdos

{4} Swrckbobaiens’ Fayuity (i)

Cosmson Stuck md Profarred Stock

n Maccty 1998, e Compuny’s Bost wl Dieciony
anithrortie ai bareass e sunammon dock s 30.000.000
whwies il sentusieod §SOUDDOU siatos of ssderiginatend
pectecied sk i 1998 e Cunpany st retived 36.250
harey ol LAy Mook,

Mand Hy Reb hiy C ible Poek d Stk
o v o ..uh the (‘u-qmnp lthad prubiic uiter g W
i 4998, s Corniuay Uy acuceuiic o Lk

profoiind sock was canwertol s me ful wie Ll (e
Comapnwont ik, Activiey fn 1991, 1990 wnd 1999 5 a fullows:

h‘k

SR G LRSAN RIS

oA _[l.lﬂill’ﬂl)' CALERS AW} 16 18,575)

prvtered ik b . ¢ a
BRI S T 51.’:!5::) i (l uw Iﬂll 4 {NLJM
" BALANCES, ot . .
Ty T A 5 : Tt
5 ._lwlnulm.“.u- Lo T

'A““L PP PR Y T TP P

s SO S, . UV T WLV .23
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The sctivity related 40 Uhe Uguidetion of icdenpiinn valus of Sertes A thrugh Serins F Conve ubla Praferred Siock for the periods

ended December J1, 1997, 1998 and 999 s s follows:

fm.mr.ts “
Devenshor 31,1996
oL Dividends wocnumd
P Sk P B
ET T s F Goren Wk
RET RS Proterrod Bk i,
Thh. BALANCES s

Co L Dedends wnwdon
' Y Sem D EawE. o
Cattyernibie rmlmpd
Seonch - n
Ctmmnqu of Sulq n
.o Lvmullbk
|’l=h(ani1 bunt

N TS

. Iy
e upan Iu‘ul-hu.u, o mlmnyuu..
TRV N DRI I P
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Putabbe Comnnn Stouk Wancant

fas Noveastier 1997, s Conpoainy Luirowed $4,0600.000 trom
Bassc O Caupinat Pasioarna 1, LLC (st "Leaner”) §Nose 5). ba.
Couccahn witl te Wy, e Leiier imeived s wasam 1o
puichase 195, 148 shuwes of the Company’s comemm stock for
100 Jo June VUYH, e Lender exachwd this warad. Becant
of the paat featuine of the wan o, the Company rccorded sn
st evjual to e sasdier of swaes wider the wesist il
doe sl iciue Levmects e cunsent mashes valur, o dellod, and
U ekt value uf e sy ad U dline e wanidd was
fuserd). Fiis avssamitt was doctusbead 4 it Mitrease i) the vatue of
dhae pratabihc doniutin WOtk watosin siil Clusgad 46 scuusi wlstad
aledlods Bl o cobieantydeng Msane bl statemenite uougls e
atne 41t Ui warcat was eneisbed. The wnouil rrcdod was

$TT000 wwl SHLUU by L99E i T9YT, pespecaively.

Stk Subiscsiptions Hecelvabile

Rat Sugroandoes 199, e coiumd ilua with il sale of the
Comgraany’s Prciida ooty Lhiviawas, several e cnployses
o e Lloangaainy shgrmad full i wine pusinbuiey o s e
Loy t eatoie el veucd wock ks, The tace
s burieat wd G gt acwsin e Congainy extcmdod
Wl st okt w1 auiien b M 20, 1999 wul 15 prusig
bl b cof T o thied BE0batnss vyt

Stk Uptivn Plan

L Uvnnapransy welopend e 198 Sk docemive Plas

U Plaes ) vibes vive huswe 20 PSS whichi 1y a st maon do
W Capmnnys 1990 Operton Pl A of Deveasa 31, 19499, »
ttad o 3 20 E0AT shunes bave lavn sutlus lovd e bavase

ok a,M-JwMJ..w!m B
AT YR

doiiitbiredbivbvdintissalaisid

wrider the 1954 Plan. inchuding shanes suthoriasd usiles ibe
1950 Opticar Plan. Tis shares restred kor Gauance with increasy
ibusnatically 0 the i drading duy of sach cabeiular yoar,
Deyhemsing with U 1999 calonudas yeus, Ly 3% of the iy of
whvares ¢ COMMMGH MOCR Ouistaiuiiyg un Ui bk Lisilg ey of
Lhe Liutedlaicly preceuiig vatesuler pear. The dase pecrve was
scivasnd Ly 326500 shaict ket st prusabons b 1999, The
19495 Flos aliows b kasanoes of Opiksn w0 MR, -

duyre Luad drcts muil Y a provickad fur user
e tcasmna of the 1998 Plan.
Esuployss Sk Puachase Plan
O March U, 1998, uie Congmairy shopund an cniployer ock
prarchsa phast §TLESEE "} wnder whieh cligible enysloyess nuy
ks sttt wp 1 DU ol ek aalantes duough payvell e Gons
30 prashiese s of e Coapranny’s conmanon ok, The st
ity pevknd of e ESPE tegan March ), 1559wl e on
Diceeandnr 30 1998 Timnadicr, wilcifng puxioth will be s cosi
six sl prerints. 8l coml of condy ol jazrion, My
vt e by wnipsboyoes will L wsend v o o aluives af s
Coonpraiy's conuiwa suck o # pice egual w 5% ol v ks of
Wi hnling puice of tae Lot sork aus the Tust tay or b day
il b i g peviond. The Cotmmpesssys Bhandd of Discduin s
sl (e bowsnes of b (o 200 000 o ewes uiaker e ESPP
wsiad iy drnstinate liw ESPE 2wy tove. Ar Maih | ol eals
oo, e slasva avatladde smden O FSIE will e wuaial o
200000, ditough dee Comygrny's B of Dugaon ey cha (o
iy o koot aanboer of s, Tre Compuany based 38679
wad 40, 105 shires wamber tie ES1E L 1994 o 140 qenuuat dhuely.
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Stasersend of Flnancial Accauniing Sundsrds

No. 123 (*5FAS 1277}

SFAS 123, "Accuwubig for Swock-Based Compensation,” defines
= Lol value Lused mwid of accuwiuing B enployee wack

Dy ons or shskilad syulty tnatsunetens. Huowever, SFAS 123
abluws the of com Fugr
sl plans uskng the buriale valae beved n-linxl esbid by
APE Option No. 25, pruvided that pro funng dis owres ss
ontle wf oot bcoane i s stasiil g e fak vabue based
mcituxl uf SEAS (23 hand Lows apgbied. The Conprainy hae

ke gl Lo v oot fuar W stk - laned Commgroaat oo pla el
APH 25; scocdigly, fur puipuscs o te pro loraie disclusures
praerted lchow, the Compeiny bis somgaaied e laie vahaes of
all Lyrions granied winder U 1998 Plas, which sucoweids the
1490 Opackonns Praas, dusing 1999, 1998 ad 1997, wslig the

Bl - Schuses poschigg isaced auid thwe dabiowlag wiigliad

e age B gL

RM lr\l 'nlw,u( L

Fajratad wiyibael pheld 2 o T

Z‘li.p‘mw Im\uubltlul.lmi .;Iﬂliyn.m M M&w:‘ ﬁu)m'
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To eatlnaic Uves of ofabaos fur Uals vaduation, 0 wies saiited
oplions will b exesc e upue bocondiiy Bully uun:l Al ujins
e ikl £ tu ves. Cuenmatarl s
dmciggibiond Wb o Sorbinn dwd Bicode or b Mlh et 10 okl
Uid awe forifotied iy 40 wertiog 18 alpsicd as 8 roskaction of (No
Turana cosmmaailon expeiue bs B peitd of lodeiuie. Brecaue
shar Campygrarsy 3 cormmoman sasch wias swok yel pubiik by diambed, tine
eaprted et vl ity wa smomied su b soro i 1997 In
B mrnd 1999, dhee Comngranty’s conanman stonk wis 1o et 1 st
fr s extesubed peibod of L, s the cxpected suahet volatilicy
wad lanord i U sdon b poices Of Cotgaudes wines opcrsikum ac
shirdber 20 thor Camapommiys.

Actoad wolat iy of she Conupany’s commen soth may vary. Far
bt Commputatbiig are highily st ive & the volaliny laclor
masd, L geated the volstiliny, the highes the canputed falr
wabut of sl 1 odiien].

Tt vkl Cabr vabar 0 qulumxuuud inder U IB‘JH Opuion
Flen sl b ESHF s A s b

$2.630.000, §1,400. 000 aunt 3493000 lu! dhie pran cosded
Dhonbacs Jb, 1454, 1958 sous 1997, vepuecaivety. These wnouiy
e st b favalidy over Ui veslag perkaks of tie opai of
vcugribad ot et of grav I s veing perkd & requusl. Plo
Hrun st b cangaca et et OF i ellec) of fufelinss,
i J496. 000, S417 000 wat 3232 O dur 1999, 1908 wwi
1597, respecuively.

A wummary of sock opticns usder U 1998 Plan and the ESPP ws of Decensber 31, 1388, 1998 sl 1997 and chenges dusing the
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£ the Compansy hiad acausuwed fon Ms swuck -based plan la
Cotiinmling operstions winikd have bren repuried - fotiows:
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{5) Lowsg-tonum delit

s Decenascr 31, 1999 nnd 1998, oang-Larvs delu consisted of itw fullowing:

wich SFAS 123, the Companys i incoms lrom

m.
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${2373.000)

030
i 00

i ""”"'WWWW} -

. “ with i - IMA vulnc uf 34 33& I.IIJ aml “ 210, m,‘ rn'ncl.]wl;
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Thir Comyguany paepaait s 54,000,000 ot payabile to

Baw One Capiuat Paincr I, LLC on june 30, 1998 and
e & uepaymend perdwr cqud 1o 8% o the unount,
taotaling $1G0GUD. Jn abib o, i Comgranry wvic-olf the
Fravabidoy thelok dbeimu fredatrd 10 e anis payalde of

$1.282 000. Thic jucpuysncs proally and waite-uff of ihe deld
izt osabing $1,442,000 wreee socound a wn exnsonitnacy
e, it of the selaod bvomas Lan Leneefis of $533,000.
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{6) lociune Taxes
Tihe Company has of d i Lurt s, the Enited
Siates, Carmnds nit Austraita. For icome 1y mum

the Compunsy has apye
ﬂi Zw(ﬂ.luln:l uperating ks cavylocwands snd
appruatanately $723000 of wan credil cargylonwardy available
0 offert Jutre Frderal Lavable jicuoe or Fodera) Las
Usbsthiiies dn the Uniitod States. The researcly mad
develupment cosdit and 1 pperating ks camylonwands
suple M various dates thyough 2014,

The Tax Refoem Act of 1986 coumtsiin provistons wiich may
Wik e 1oed wperating st and Credin carry fud wisrds
wvailalde b e waed I sy glves yess upan dw scommence
of ceruain rvesns hicluding slgatlicant clusges o swneship
ol the Company. L sccurdance with cenalin puvisuns uf
Ui Likcrnal Revaue Code of 1986, a3 apiesutea juw
“Cone™). » grester than 50K chistge i vwiicisbip ol &
SOy withii 8 tliee-year pretbixd fesdls st munaal
Barpitat b 0 bt Camanginy s wbiidity v utlllce Ms fuet
wpreratbiy buss canrybos warda Do e pesuade prios Lo e
wwicnlibp Liange.
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grucaaiod will b uiitized agetis ssure emnogs. A of Dicember 31, 1598, te Cuompusy revenwd $1.689.000 of the valuationt atiowain
4s pars of s dedervo tas aniets, 4 e Cospasy Lictieves 0 s ottt hedy than nos Ui sk tan bertiis will be fealtwd. Approuadunatcly
$533.000 of tw sncoms ks odin bn E998 wou. sliocatend 40 U sxtsaondlacy e o0 sarly extiguistunost of deid.
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{7} Conusltuscna

Te Cunp-ul, beasen ity otice aimd reskarch lacllivies sk
Serlakn eyl wnder oy bing hease which
enpie tuough Nowelser 2005 e n,.:m: tuy the yeass
ennded Devendorr 30, 1999, 1498 wwt 1997w
approaiarely $1,3T0A00, $.0750.000 st 3718.000,
aospciively. Futuse mbbiesn lea obligeiiove wis twes
wgroTies Wt ax haliow

S R L Y n A

$1,560,000 -,
HJSWQ

Mvarkrting seud other cosls are (W mnsued by wgnend.
Diats mussigenss seovices inchude the proviing of an
outsmuchig sabution for 3 1-1 data wuagenens w
wustamen, kahadlyg ILECy, CLECy, wirhes curien sl
vate i bocal yoverawiems, Licetaey ad hiupleirstlon
ervhces Wahule Ui Bormisiing, Crstsinluaion aidd kntallsiton
of e Cammpaiiy’s S 1§ soluwase volatons. Sutbolanlslly ot
of e Compuaiy’s ciatosmn we b e Unied St

Thoe wgmenty ae inaseged wpaistsly becase the aalug
of wil érumarces used) fon cachh st Is wibgque. Data
Flanageiend seivices Helude ouguling dets fanageaeis s
Humhucig of yplomm vl sies aduwnl wibo. Uasber
thain antvirs, the sdalain demed
10 itw Cmnpaml systenm and the Company vany the
mamu il 1) Fanaage Lhe Qeid. Ut izvnes sl

ok T vices, e . dlaga

(8 Eaupligee Resesit Plon

Tiwe Comgrany has & S (i} plan uoder which oigide
enployers uay deter up 1o 15% of thelr compeinsikon.
Thse Crainjsasry muay sk finachitg vomribmations mvd

At recksi y Lansls Wnatiosis 1 spyarovedd by the Board of
Duiccrans, For 1998 aond 1997, 10 clnpluyed ineidling or
it eskana y conn o wors ke 10 the $01{E) plen.
Huwever, b Feluuary 1999, the Conpany’s Bowrd of
Pucuion agpruved & daaid iding comt Bnation Jur anployse,
wiicl was clicuiive Apl 1, 19949 Tie Conpany sarcies
S ol ey Cunlibaklons b 0 G% of e amjlopecy
sy, i 1o vacocd $1000 10 1999 mu 2000, resptivedy.
Iain hibiog, sty Hurko wild ves 355, TP mud hOUDE for
ot e il Unes yean ol service, sepectively.

{4) Hetated Fany Transadtion

Tiie Conmyranny pruvicder datis ivsigeiment s certaln
cunnubig srvices W mnd ke equlponcnt froms codities n
welibchy o stokbwiser of e Cusipainy D sn vwaendilp
buezest. A ieprewanstive uf the stockhulder was & Rieotes of
the Compary's Bl of Dt widil Descidier 2, 1999,
Ttw Comipasy seecived pet ocseds of spyatuninsicty
$6.9T4 000, 34,735,000 wwl $6.959.000 w 5995 LY9H sad
F943, o nively, p w thow ug)

(e RIS u..nul.um wlcr (b Capstal bease wgiesnicers
ol sinonats thae 506 the Comnprany b services rendered as of
Decasbaer 31, 1949 wnad 1998 were 33,262,000 mud

$3.962 000, sespecaively. Tie leases Juve Iinind fales
fiarglong Buwit 175 1w Y 5%, rojulic measkldy peyiients
aunl bave raph stfun detn varying thiough Qoo 2002,

{10} Keportabile Scpuacins wod Major Custaosny
Reporiable Segucnta

Thie Crstnipasny dias twas veportabile segmunts, daia
muiuigenwie wivives sl loenses sl bsplonwnadin
wivhies

e Lsuniprany swcastey s jopoiable segmasis
Laseedd uih geveniue bur e 6wl

sl ok ticctly pelannd
U v b mgnwi, Geaetad siwd dislidstistive, wbko wul

il systemis semllOfy ﬂlnnn Tt
whvir owns Ue hasdwarr, Weerses mie Company's
Suftwvais o) paalisalie tha data Gk B3 BHeNa) Syssens under

Lhis aygnmin,

R wnnil conia wee segregascd b Lhe S of
Opseraitons ke 1he swo rrpus tebie segamsns. Tre Company
ducs 1kt et swios | the g ks
Mngaras thial 10 U4

Major Custusuers

R fruin cortain 0% of sotad

vevenusr fun Uur ingreitive year s fuliows: 27%, 21% and
2G5 1 1980, 2T, 25% wndk 20% b 199 el K,
29% wnf 22% i 1997 Concracts it corbude) of dune
Cusuumen have a ton-yoar duration aed provide for Bead
mm by ey ased upeavihe ke of sancilief issds
rvomnagedd wid vipuon fhe services it by tee cumoiner.
Adl of Usese Custonmens me 4 tie Company’s data
sbaiagrvenil pefvhias gy,

(115 Largad Magizces

T Coungranry & wliject 10 various clalme sed boskiess
dagastes by i andbiay coune of busiess, Winke she

i utine o Wvrne matiers canmsual st el wish venalisy,
sty conimid asi aaics At i wltiiats ouicouw uf U
st widl 10 T @ stiicr Ll i ggaact Odp dhe fliwiciad
stscomins. Feurad amd state regulainm govenning 39-1-§
peivien pousikailig Suve yploally sppiicd 1o hove eachaige
miviors peoviiiens. The Congrany plan 1o grovide 3-1-3
Sarviies Aty f saie asl boval goveridtiends titber Uun
Wil exragge Corien U Leriain areay. Se (his b the B
Vi Ut bt serviees bave Levn piuviied b this susacr e
Irgtnilotaonm aie beinig cludicigged and <haficud for (b T
cosw. T Comupuany betores that ihe swivies U poviks s
wiicti A acopse ol L eabibig irgulatian sl 1 sy
Chvalbengss 1 e Iogubal o will e deckbed In the Cuspany’s
Lavur, However, i i tegubiion e Ciadb-oged aid ac il
deukied b the Congainy's bevar, tbw Cunijuny may Le
Jusdulied frons eagaannlisg (G SeTvicEs |0 Qo Lain gulhete
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Report of independent Public Accountants

To st Bosrd of Disscion st Suxkholters of SCC Communicaiions Corp:

W buave susiited e sccinipatyloy babuss suis of SCC Comaumaion Com. & Dhnbrwmie cuputaion) w of Decomizer 31. 1999
b K98, obc thte b statemmueatts of opscratioms, stOCKIIT equicy (defici) tevd Cash s b cals ol e duee o by e jrerind
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TRADE SHOWS

PRESS RELEASE ARCHIVE

SCC News
NEWS RELEASE

For More Information:

Linda Hobaugh Jill Hollingsworth Shiraz Moosajee
sce JohnstonWells WINfirst 303-407-
Communications (303) 623-3366 1617

Corp. jhalingsworth@johnstonwells.com  shiraz@winfirst.com

(303) 581-5600
lhgbaugh@scex.com

WINfirst Selects SCC Communications to Provide 8-1-1 Service to Customers
FOR IMMEDIATE RELEASE

Boulder, Colo, {December 7, 2000)-SCC Communications (Nasdag: SCCX), the
world's leading provider of 8-1-1 data managemen! services, announced today that
WINfirsi has selected SCC's TelConnectSM package to provide enhanced 8-1-1
(E9-1-1) service to WINfirst residential customers. The TelConnect system wili allow
WINfirst customers agcess to immediate and reliable 9-1-1 service.

Based in Denver, WINfirst is building an entirely new fiber-to-the-home (FTTH)
residential network that will provide high bandwidth for voice, video and data
applications. WINfirst has already received regulatory approval to build networks in
Sacramento and San Diego, California; Austin, Dallas, Houston and San Antonio,
Texas; and has received a temporary permit pending full approval in Portland,
Oregon. Combined, WiNfirst will provide its service to more than 3.2 million homes.
WINfirst is pursuing regulatory approval in San Francisco, Oakland, California, Los
Angeles, Seattle, Phoenix and Nevada.

WINfirst, which signed a three-year contract with SCC, will now benefit from the
leading-edge TelConnect suite of 8-1-1 data management services. TelConnect
enables integrated communications providers (f{CPs) and competitive local
exchange camiers (CLECs) to cost-effectively outsource the complex job of meeting
6-1-1 data managemen! requirements.

“WINfirst is committed to previding its customers with the highest quality service-
and tha! incfudes B-1-1 emergency service. This is an essential service and we
wanied to work with the country's leading and most experienced provider of 8-1-1
data management services,” said Frank Casazza, WINTirst president and chief
operating officer. "We realize the critical importance of 8-1-1 service. ltcanbe a
matier of iife and death-which is why we selected SCC to provide our customers
with the mos! accurate and reliable access to 8-1-1 emergency service available.”

"TelConnect will handie alt of WiNfirs's data validation and formatting, error -
analysis and resolution and delivery of the data to the appropriate public safety
agencies,” said Mark Scott, vice president and general manager of SCC's CLEC
business unit. "And while our experts manage these time-consuming but critical
tasks, WiNfirst can focus on expanding its markets and services.”
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About SCC

8CC Communications Corp. (Nasdaq: SCCX) is the leading provider of 8-1-1 data
management services fo incumbent local exchange carriers (ILECs), competitive
local exchange carriers {CLECs), integraled communications providers (ICPs) and
wireln: § carriers in the United States. SCC niatiages the data that allows the routing
and delivery of 8-1-1 calls to the appropriate answering point along with accurate
information about the caller's location. SCC provides 8-1-1 services to 20 leading
wirgless telecommunications carriers and 38 [eading wireline telecommunications
carriers. SCC currently manages the records for approximately 85.4 million wireline
and wireless telephone subscribers, including 4.8 million CLEC subscribers, and
more than 2.5 million revenue-generating wireless subscribers. The company also
develops innovalive, value-added information technology systems and software
products for the lozation-based services market. To receive SCC press releases
and company updates via e-mail, please register at the company's Web site:
kitp:/iwww.scc811.com.

About WiNfirst

WINfirst is building a new fiber-to-the-home residential network using fiber-optic
technology in conjunction with Ethernel networking standards {o break the last-mile
botlleneck. WINfirst will provide the highes! quality of customer service and choice,
the convenience of one-siop shopping for Internet, cable TV and telephone service
and the value of a bundied-service offering. For more information about WINfirst,
visit hitp://www.winfirst.com.
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